INLA
||

"'-.-lu
orls Admerica

Provider Patterns of Care

DOD/HMHS Region 4 Data'Sharing Online

Jerry Mu€hlberger.,"Col, USAF, Ret



. HUMANA
Supports America

Provider Patterns of Care - Why?

¢ Best Practices:
¢ Hi complexity panel
¢ Low complications
¢ High rates of preventive services
¢ Low Utilization
¢ Competitive Volume

¢ Educational or Resourceadjustment Opportunities:
¢ Low complexity panel

¢ Hi complications

¢ Low rates of preventive services

+ Hi Utilization
¢ Low Volume

&



CHUMANA
Supports America

Provider Patterns of Care - How?

¢ Clinical Chart Entries

¢ Preventive Interventions Reports

¢ ER reports

¢ Admission reports

¢ Panel size

¢ Panel complexity (how to_measure?)
¢ Pharmacy reports

¢ Specialist referrals

¢ Patient complaints

¢ Quality data/Peer Review

¢ Cost of care:
¢ MTF data
¢ Claims data
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Provider Patterns of Care -
What should it look like?

A single report

Readily accessible

Searchable and with multi-level drilldown capability
Contains both MTE and-claims data

Specialty specific

Graphic Format with meansand standard deviation
Includes complexity factor

Download capability (to spreadsheet program)
Includes quality (preventive) data
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3| Provider Resources

. DoD Resources:

TMA Link
MTF Home Pages
HBAMainframe Access

Hot News
Pay Prime Enrollment Online - HEW

TRICARE Offers Benefits to Activated
Reservists and Hational Guard Members

TRICARE For Life Information

Hational Defense Authorization Act (HDARA)
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D O D RESD urces . . Military Healiheare Services

Home fou are here: Home * DoD Resounces

Provider Resources DoD Resources

HENCOC AV SOlICES YWelcome to the Dol) Resowrces site for TRICARE Regions 3 and 4. This site is designed to provide

¥ DoD Resources guick access to MTF Home Pages and the TRICARE Management Activity Page. The available
online MTF Services resources shown as tabs an the top of the page are described below. Click an the links to access
the resources!
TMA Link
MTF Home Pages Dnline MTF Services. Interactive Reporting enables eligible MTF users to
view dynamic reports about their MTF and patients. Referrals and
Autharizations is a web based system that allows providers to enter and
check on referrals, check patient eligibility and look up procedure codes.

HBA Mainframe Access

ThA Link. This is your link to TRICARE Management Activity (ThMA). Stay
connected to all the government's infarmation about TRICARE.

MTF Home Pages. Access to the home pages for the Military Treatment
Facilities in Fegions 3 and 4 as well as access to the Lead Agent Home
Pages.

HEAMainframe Access. This is a secure way to get government required
reports and access to the Enrallment, PIMS, DEERS and CRIS systems
using any PC with a web browser and Internet access.

Home | Dol Resources | Beneficiary Resources | Provider Resources | Search
Copyright 2002, Humana Military Healthcare Sewices Legal Disclaimer
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a HMHS MTF Services - Microsoft Internet Explorer ;
Humana Military Healthcare Services *I
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fou are here: Home > Oo0 Resources * HWHS Online MTF Services

H\H Online MTF

Provider Resources S er v I C e s
Beneficiary Resources for DoD Personnel at MTFs and Lead Agent Offices

¥ DaD Resources My Online Services Find Out More Quick Sign In

Online MTF Services Check Patient Eligihility User ID: ||
TMA Link Online Referrals and Authorizations Base: |SE|E,:¢ your miltary base ¥ |
_ Check an existing Referral/Authorization

MTF Home Pages Other Referralf&uthorization Functions Password: I

HBA Mainframe Access Diagnosis/Procedure Codes Lookup

MTF Specific Reports o [
TRICARE Enrallment
Pharmacy Information
Other MTF Specific Reports

WAKE THE Referral Inquiry - MTF Services Menu
MOST OF Site Demo
?I’:l:l’l&i !‘II: Start getting the information you need onling... ngn I
click here b sion up now! Site Help

Contact Us

Hot News

HMHS Online MTF Services Upgrade
New 2002 Prior Authorization Charts

“Yau are inviked to take a best drivel

‘Wa have regesigned the HMHS Online MTF Services site

o help you better manage the care of your TRICARE patents,
View a site derno naw!

Horme | Dol Resources | Beneficiary Resources | Provider Resources | Search
Copyright 2002, Humana Military Healthcare Serices Legal Disclaimer
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Home
Provider Resources
Beneficiary Resources
¥ DoD Resources
Online MTF Services
TMA Link
MTF Home Pages

HBA Mainframe Access

| Online MTF Services Sign Up Wizard - Microsoft Internet Explorer
Humana Military Healthcare Sernvices Ad

DoD Resources

You are here: Home * OoD Besources * HWHS Online MTF Services

HMH Online MTF

Services
for DoD Personnel at MTFs and Lead Agent Offices

HMHS Online MTF Services Sign Up Wizard

Step 1: Please tell us about yourself

—~ HUMANA.,
j‘ Military Healtheare Services

Average Sign Up time is 2 minutes.

Your Name:l

First Marme

[

kAl Last Mame

Your 35HN: I - I_ - I for security purposes anly.

Continue -» |

Home | Dol Resources | Beneficiary Resources | Provider Resources | Search

Copyright 2002, Humana Military Healthcare Serices Legal Disclaimer
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a Online MTF Services Sign Up Complete - Microzoft Internet Explorer =

Humana Military Healthcare Services .
: R4 —~ HUMANA.
D D D Re SO u rces " ( Military Healtheare Services

You are here: Home * OoD Besources * HWHS Online MTF Services
Home

Provider Resources HMH Online MTF

Beneficiary Resources Services
for DoD Personnel at MTFs and Lead Agent Offices

HMHS Online MTF Services Sign Up Wizard

Thank %ou Gerald L Muehlberger,
MTF Home Pages Your request for HMHS Online MTF Services Access for the following:
Referrals and Authorizations
Interactive Reporting
has been submitted to the following COTR for verification:
Base: LEAD AGENT OFFICE RGN 4
Mame: Ms. Janet Bryant
Fhane: {228) 3777707
Print this page for your records.

Return to HMHS Online MTF Services

¥ DoD Resources

Online MTF Services
TMA Link

HBA Mainframe Access

Home | Dol Resources | Beneficiary Resources | Provider Resources | Search
Copyright 2002, Humana Military Healthcare Serices Legal Disclaimer
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a HMHS MTF Services - Microsoft Internet Explorer =
Humana Military Healthcare Services *I
y Heal v o <I-1UMANA,,

D 8] D RESD Lrces - - J’.l Military Healihcare Services

fou are here: Home > Oo0 Resources * HWHS Online MTF Services

H\H Online MTF

Provider Resources S er v I C e s
Beneficiary Resources for DoD Personnel at MTFs and Lead Agent Offices

¥ DaD Resources My Online Services Find Out More Quick Sign In l

Online MTF Services Check Patient Eligihility User ID: ||
TMA Link Online Referrals and Authorizations Base: |SE|E,:¢ your miltary base ¥ |
_ Check an existing Referral/Authorization

MTF Home Pages Other Referralf&uthorization Functions Password: I

HBA Mainframe Access Diagnosis/Procedure Codes Lookup

MTF Specific Reports o [
TRICARE Enrallment
Pharmacy Information
Other MTF Specific Reports

WAKE THE Referral Inquiry - MTF Services Menu
MOST OF Site Demo
?I’:l:l’l&i !‘II: Start getting the information you need onling... ngn I
click here b sion up now! Site Help

Contact Us

Hot News

HMHS Online MTF Services Upgrade
New 2002 Prior Authorization Charts

“Yau are inviked to take a best drivel

‘Wa have regesigned the HMHS Online MTF Services site

o help you better manage the care of your TRICARE patents,
View a site derno naw!

Horme | Dol Resources | Beneficiary Resources | Provider Resources | Search
Copyright 2002, Humana Military Healthcare Serices Legal Disclaimer
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3 HMHS MTF Services - Microsoft Internet Explorer

Humana Military Healthcare Services N : ¢« HUMANA.
DoD Resources _ AN Military Healthcare Servces

/
fou are here: Home » Oo0 Resources » HhHS IIIIine MWTF Services

Home =
Provider Resources HMH o n I l n e M T F

Services
Beneficiary Resources for DoD Personnel at MTFs and Lead Agent Offices

¥ DoD Resources My Online Services Find Qut More My Profile

Online MTF Services Check Patient Eligibility Welcorne: Gerald Muehlberger

TMA Link Online Referrals and Authorizations Pravider  leadagtod

MTEH . Check an existing Referral/Authorization
LA Other Referralf&uthorization Functions Last 221002 4:01:12 PM
HBA Mainframe Access Diagnosis/Procedure Codes Lookup Signin:
MTF Specific Reports Sign Out
TRICARE Enraollment Change Password

Pharmacy Information
MTF Specific Hepnns- Change User Info
User Administration
MTF Services Menu

Site Help
Contact Us

Hot News

HMHS Online MTF Services Upgrade
New 2002 Prior Authorization Charts

Horme | Dol Resources | Beneficiary Resources | Provider Resources | Search
Copyright 2002, Humana Military Healthcare Services Legal Disclaimer
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a HMHS MTF Specific Reportzs - Microsoft Intermnet Explorer

MIRSR' & o> Beete's i

for DoD Personnel at MTFs and Lead Agent Offices

Military PCM Patterns Reports

Patterns Reports

Military PCh Patterns Description:
Enroliment Reports A geries of reports detailing Patterns of Medical Management for
MTF Teams and physicians. A map of available reports and

Enraliment Reports documentation about how the data on the reports is generated
OM Reports are available.

Quality Management Reports Links:

Emergency Room Reports Summary level reports link to maore detailed reports.

Schedule:

otatistics and Details
Supplemental Care Reports Patterns of Medical Management reports are generated monthly.
A new set will be available on the 11th day of each month.

Claims Reports
Exception Reports

Exception Reports

Pharmacy Reports

e (new window)

Health Awareness Letters
Eeports
Other Reports

Specialty Code Descriptions

opecialty Code Descriptions
by Peer Specialty

Information about MTF

Key Features

Detailed Instructions _
(Adoke POF file)

YWi'ho To Call For Assistance

=
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a HMHS MTF Specific Reportzs - Patterns of Medical Management - Microsoft Internet Explorer @ﬁlg - 7] %]

< Back =
HMH MTF Sgeslflg @cme:‘
for DoD Personnel at MTFs and Lead Agent Offices

MTF Patterns Reports FMMTF207 - Military Team Patterns for Medical
: Management MTF Team Summary Byr
PMPM Lot perali Installation {Includes Active Duty) [view B
Specialty Summary by

epor]

= Description:
Facility
Team Summary by Facility Report number ZMMTF207 is a surmmary report that displays
Type “Last Manth of the Reparting Periad” totals for teams and
B Patterns - MTF Data Li:lnkesr.nl:uershm by Facility Type and Installation.
FLM Patterns - HMAS Data i . han link an T 1D to ZMMTF202 which displ Il of
PCh Patterns - Combined hnupcgrr:dt an i ndn _dearln to WHIEN displays &l o
Data the s on an indmdual team.

Schedule:

Infarmation about MTE Fatterns of Medical Management reports are created manthly. A
Specific Reports new copy of this report produced fram the latest MTF/MHMHS

Key Features merged data will be available on the morning of the 11th each

) . maonth.
Detailed Instructions
{&dobe POF file)

aho To Call For Assistance

=
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ZMMTF207 Military Team

Patterns for Medical Management HUMANA ,

. s fili Services
(LE“gﬁLerlsi"; For ¢ ombined Summary By Facility Type f T
ead Agent Staff) (Includes Active Duty)
Report Period: 6/1/01 to 5/31/02
Last Month of Reporting Period |
Region Facility Type Installation Total Teams Total Members
05 Click on MTF
you’re interested in
| CLINIC |
1 298
L] 3 3456
| COMMUNITY HOSPITAL
b 36,944
MTFs organized by type: ; %721
*Clinic
*Community Hospital 1 16.351
*Medical Center
b 29,529

REPORT TOTAL: 37 172,347




IMMTF208

(Entry Level for For MTF Staff)

Region: 04

Military Team
Patterns for Medical Management
Combined Summary By Installation
(Includes Active Duty)

Installation:

Report Period: 6/1/01 to 5/31/02

HUMANA

Military Healthcate Services

Last Month of Reporting Period

Team li Team Hame Membership  AgeSexFactor  PC Visits PMPY  SPC Visits PMPY  RX Scripts PMPI
007300730000 22 0.89 367 245 1.07
\ 007300730010 _ 754 0,84 3.08 IE5 059
007300730051 FAMILY MEDICINE 16,567 1.24 233 .06 1.01
007300730055 4,393 1.94 243 4 50 1.84
Q07300730040 8,836 0.63 444 1.40 0.7a
Q07300730104 1177 0.83 27 260 0.4
Q07300730110 196 0.62 2 019 0.30

MTF Teams




Military Individual PCM

ZMMTF209 Patterns for Medical Management
: HUMANA
Combined Summary By Team Peer Group P Military Healthcare Services
(Includes Active Duty)
Region: 04 Report Period: 6/1/01 to 5/31/02
Facility Type: Team Name:

Installation: Team Specialty:

Inechd PCK Naine

0073051 05732
007305115640
007305117361
007303119737
Q07303119333
0073051 20510
0073051 20835
007305121092
007303121312
Q073031 23074
0073051 23573
0073051 23300
0073051 24007
0073031 241 25
0073031 241 31
Q073051 24772
0073051 25530
0073051 261 34

| Last Month of Reporting Period
Peer Specialty Membership  BgesSex Factor  PCisits PMPY SPC Wizits PMPY R Scripts PMPM
FARMLY PRACTICEPRIMARY CARE 15314 1.08 257 289 0.56
FAMLY PRACTICEPRIMARY CARE FEa 1.36 245 303 1.04
FAMLY PRACTICEPRIMARY CARE 1,346 1.36 1.54 259 0.96
FAMLY PRACTICEPRIMARY CARE 773 1.40 218 263 1.1
FARMLY PRACTICEPRIMARY CARE 1,226 1.09 210 264 0.0
FARMLY PRACTICEPRIMARY CARE 1,080 1.37 233 353 1.07
FARMLY PRACTICEPRIMARY CARE 118 1.00 3.35 2584 143
FAMLY PRACTICEPRIMARY CARE 102 1.32 213 213 0.76
FAMLY PRACTICEPRIMARY CARE 1,304 1.3 256 365 1.01
FamLyY PRACTICEPRIMARY CARE 1,226 1.16 240 311 0.95
FARMLY PRACTICEPRIMARY CARE 1133 1.10 256 355 1.07
FARMLY PRACTICEPRIMARY CARE 8393 1.31 257 285 140
FAMLY PRACTICEPRIMARY CARE 952 1.34 222 251 1.09
FAMLY PRACTICEPRIMARY CARE 1,019 1.534 232 3.4 113
FAMLY PRACTICEPRIMARY CARE 1,047 1.532 242 3.22 1.04
FARMLY PRACTICEPRIMARY CARE 27 113 0.7a 0.34 n.34
FARMLY PRACTICEPRIMARY CARE 1174 1.1 265 337 043
FAMLY PRACTICEPRIMARY CARE EELy 1.36 1.07 270 0.55

Team Providers




3 ZMMTF441 - Microsoft Intemnet Explorer

MavBar First Prev HNexzt Last Goto P @-D / w Search Download/Print

ZMMTF441 Military PCM V2 siviiinii
Note! Patterns for Medical Management f Miliary Healheare Service
Combined Claims/Encounters
Region: 04 Report Period: £/ /01 to 53102
Facility T]me:- Peer speciaii EAMILY PRACTICE/PRIMARY CARE | “T:T“rch: Linles:
Installation: Team: S B
Peer Median | PCM Average | PCM Percentile
Admits/1000/ear 78.00 75 52
PC Visits PMPY 1.70 3.4 96
PCHID: O SPC Visits PMPY [T 1 075 1.63 73
ER Visits/ 1000 ear 251 303 76
Membership Demographics Rx Scripts - PMPM .35 0.ad 45
¥TD Average Member Count: 327 Total Cost - § PMPM 24 F5 19.73 33
¥TD Members Age/Sex 1.09 i . . - -
Admits/ 1000 ear Primary Care Visits Specialist Visits PMPY
Explanation of Data Presented 104 450 140
Indizators are based on claims incumed for your e ¥ 4 e 18 < TIE
members. [ 130 < o6 140
2 < E2% 200 120
Indizators are adjusted for the age and gender of you & 250 100
members. A standard factor is 1.0; higher values % a T o 00
indicate members are maore likely to use heattheare - 130 Py
Morms and percertiles are based on B3 PCM: ” 1m E% gap
ina Comrunity Hospital with the Peer 12 a0 -
Specialty of FAMILY PRACTICE/PRIMARY 3%
CARE.
Your indicators that fall outside peer norms are listed ER Visits 1000/ ear Rx ScriMS -PMPM Total Costs - $ PMPM
below. Please assess what conditions or patients —_——————————
affect these indicators for ywour practice. Please conl eaa] 10 ]
your hiedical Director or Lead Agent with questions or PR £ TR 180 5
CONCEMS. 25 a0 ks a9
PCM Visits = 96th percentile &= 120 a2
ER Vigits = 76th percentile 1 100 =
- . % 143 03 <95 =
RX Scripts = 95th percentile " 2% 0E0 1
74 oA e e ©
T aam, 020 7
Created: BMA3202 20124 Al Proprietary to HMHS - Mot to be disclosed Fage 159 of 284

stan| | 24 €1 @ & || £10MHs 0| @> Re Su.| [ElMicosoir.| SEMicrosott|[&1zMMT... Elhtpin. | RBWARLSHIESHDS 1230




3 ZMMTF401 - Microsoft Internet Explorer

NavBar First Prev HNext Last Goto

Region: 04 Report Period: 6M/01 to 553102

. - MTF Roparl Linles:
Facility Type: Peer Specialty: [FAMILY PRACTICE/PRIMARYT CARE | F Ropart L
Installation: Team: [ Cambingd Dz

Peer Median | PCM Average | PCM Percentile
Admits/ 1000 ear a1.00 hll %
PC Visits PMPY 1.42 3.35 15
PCM ID: ] SPC Visits PMPY 0.44 1.26 73
. . ER Visits/ 1000 ear 143 259 79
Membership Demographics RX Scripts PMPM 0.25 0.85 46
¥TD Average Member Count: 327
¥TD Members Age/Sex Factor 1.09 . . . o .
Admits 1000 ear Primanry Care Visits PMPY Specialist Visits PMPY
Explanation of Data Presented A 430 1a0
Indizators are based on claims incumed for your e 2 £ TR 10 18
members. & 430 < 6% o 1ab LTI
Indicators are adjusted for the age and gender of ywou = Ano 12 | |
members. A standard factor is 1.0; higher wvalues 45 _— 230 1m
indicate mambers are maore likely to uze heatthcans E 20 0l
services. & 140 0.6
14 1m 040
Morms and percentiles are based on 63 PCM= in & 4 030 020
Cornrnunity Hospital with the Peer Specialty of % J— —

FoMILY PRACTICESPRIMARY CARE.

Your indicators that fall outside peer noms are listed ER Visits/ 1000/ Year BX Scripts PMPM
below. Pleaze aszess what conditions or patients e 1m L

affect theze indicators for vour practice. Pleaze conl 243 £ A% T e

wour hedical Director or Lead Agent with questions or [ 140

CONCEms. 15 120

Admits1000 = 76th percentile 155 1im L
PCM Visits = 96th percentile 124 oan | fHET
ER Visits = 79th percentile el 7o% A0
a2

1
T
[ FF[ Y

RX Scripts = 96th percentile 040
0

ok .

(R R TRT. Y =

| Staltl @ Lorraine Hutchi... | Microsoft F'n:uwer...l @ HMHS Online Ml I@EHHTF#N -

WS 3:2554




2 ZMMTF417 - Microsoft Internet Explorer
NavBar First Prev Hext Last Goto Fage of 384 m Search Download/Print Help
e
ZMMTF417 Military PCM
Patterns for Medical Management -~ HI/MANA.
MTF Patient Ecripts Muliay Healhcore Services ﬂ
Pharmacy Scripts PMPM Summary
Report Period: 6/1.01 to 503102
Region: 04 Peer Specialty: [EAMILY PRACTICE/FRIMARY CARE | [MTFRepon Links:
o Saph Summary HWHS D23
Facility Type: Team: Tabukr Sum ma Cam hined Diala
Installation: PCM ID:
Data Type Frier ¥TO Jun ul Aug Scp Ol Haw Dog dan Ecb Mar Apr M=y Curr¥TO
Enroliment
Mambarship 45 110 142 172 it G i | dIE 415 A 459 455 v
Pug'Bow Faclar 0 0.5 1 105 1 1.11 112 112 112 1.1a 113 1.13 112 103
Pharmacy
R Bcripts FMFM 1] 1] a u] u] u] 123 1.13 121 k=5 105 106 105 IF? 5]
|
RX Scripts PMPM by Month for Current Reporting Year
15
=
p
T 0
e
=
b5
& a
0.0 & L - iy 3
JUN O L AUG  SEP OCT MOV DEC JAN FEB  MAR  APR  MAY _E
Manth
2329 FPM

| Etaltl (g Lormaine Hutchi.. | [=]| Microsoft F'u:uwer...l & HMHS Orline M...”@EHHTFH?




oft Internet Explorer

NavBar First FPrev HNext Last Go
r
Military PCM
ZMMTFa05 Patterns for Medical Management HUMAN A
MTF Patient Scripts by Ingurred Date KTy calioas e viics
Pharmacy Detail /]
Region: 04 Report Period: 2002-05-01 thru 2002-05-31
Facility Type: Team Name:
In=tall=tion: Specialty:
FCM Mame:
Enrctr Imcurred Sponsor Dep ACY
Hbr Dzte Fatiert Hame SSH Ccd Cd  Mational Orug Code and Description Frescribing Doctor
ATEIPE0 ST M E SRS BLOOD TEST GLUCOSE (COMFPORT
AFETIE ST MW E S0 LAWCETS (SOFTC LI WIS MISC
s s Ml S 0 G GATINOAE  GUMIFEWESIN (HUWIEID- LY)-- PO G00MG
ST A MnOE e ESTROWSEHS CriHa U (PR ELMAR IH]-- B
SRR A M E STV MEDROKYPROSESTERONE
SMISHFH O o 5 Taliesi HAPRSKEH [ HAPROSYH]-- PO S00MS
SOETER0  OSUP02 W FEEe IFRATROPIUM (ATRCVENT]--IHH
SOETEEIN A M F G113 WMETHEWAMINE CMP{URISED]-- FO TAE
SOV RN 2N SN CLINDMAYE M (0 LEOS N-T)--TOP 1%
SOSIEE  OENA2 WG BRI CLOPIDOGERELPLEYI]-- PO PG TAE
SEMOTI ST M OE TN FLUTKCASONE {FLONSSE]-- NS 0.05%
SEMATAI) OO0 . S O 1 | SIMYASTATIN (ZOC0R]-- PO 3IWiS TAE
SREED (U2 2 G 300G LEWCOTHYROKINE (SYHTHROID]-- PO
ST (ST M OE EH1EED ACETAMINOPHEN (TYLEHOL)--FO
SONPAT  Er0E M E EZEEile AMAHTADMESVIWETREL:-- PO 1004
SIOFPIF20 SO0 W OE ARl FESHOPRIL { MOHOPR L) PO 00
SR (1702 W OE TEEE HY D ROC HLOROTH ZI0 E-- PO 25
ST1ZR0 (00 M E EWIER SIMYASTATIN (ZOCAR]-- PO 10MS TAE
STZEN0 (000 X E A0SR FESHOPRIL { MOHOPR L)-- PO 10MS
SHZNEN  OEUes R - 1 ] LOEARTAN (COZMR]-- PO 0ME TAE
SUBSEN (SR M N TSN FLUTKCASONE {FLONMSE]-- NS 0.05% d
SHa31Z:0 a5 MOE «4d3i0mG LEWOTHYROKIME (S HTHROID)-- PO C
SN 0132002 2N TEEE HY D ROC HLOROTH AZI0 E-- PO 253G .
SI215A000 Sl M OE LSWHIENESS AMMOHIUM LS TATE r
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